Pickup times for the AM departure tours All dates in 2019:
7:30 am Pick up in Viva Wyndham & Sublime Samana
7:50 am Pick up in Las Terrenas town area
8:00 am Pick up in El Portillo
8:00 to 8:15 am Pick up in Las Galeras & Grand Paradise Resort
8:20 to 8:40 am Pick up in Vista Mare & Bannister Hotel
8:20 to 8:40 am GBP Samana Don Pablo Collection & Cayacoa
10:20 am Cayo Levantado Hotel Jan 15th – Feb 1st & March 11th – March 28th of 2019:
Kim will pick you up on the island. (do not take the ferry) You will wait on the Public Dock of the Island starting at about 10:20 am. The boat
generally leaves town at 10:00 to 10:15 am but sometimes it's a few min later so it might not arrive until 10:45 am.
9:20 am Cayo Levantado Hotel Feb 2nd to March 10th of 2018:
Kim will pick you up on the island. (do not take the ferry) You will wait on the Public Dock of the Island starting at about 9:20 am. The boat
generally leaves town at 9:00 to 9:15 am but sometimes it's a few min later so it might not arrive until 9:45 am.

Pickup times for the PM departure tours (February 2nd to March 10th 2019):
12:00 pm Pick up in Viva Wyndham & Sublime Samana
12:20 pm Pick up in Las Terrenas town area
12:30 pm Pick up in El Portillo
12:00 to 12:15 pm Pick up in Las Galeras & Grand Paradise Resort
12:30 to 12:50 pm Pick up in Vista Mare & Bannister Hotel
12:30 to 12:50 pm GBP Samana Don Pablo Collection & Cayacoa
2:00 pm Guests Staying on Cayo Levantado Feb 2nd to March 10th of 2019:
Kim will pick you up on the island. (do not take the ferry) You will wait on the Public Dock of the Island starting at about 1:50 pm. The boat generally leaves town at
1:30 to 1:45 pm but sometimes it's a few min later so it might not arrive until 2:15 pm.

Those Walking to Kim’s office should be there 30 minutes before the departure time listed below.
10:00 am Departure

January 15th to Feb 1st 2019

9:00 am Departure

Feb 2nd to March 10th of 2019

1:30 pm Departure

Feb 2nd to March 10th of 2019

10:00 am Departure

March 11th to March 28th 2019

#4a Whale Tour Instructions:
-You will have to pay the $5 per person Whale Sanctuary Fee at Kim’s office. -Bring plenty of sunscreen. -Cash for tipping and shopping are recommended. Some
folks also bring some Dramamine for the boat ride just in case even though 99% of our past guests haven’t gotten sea sick.
Please confirm your tour at least the day before by calling us (leaving a message if there is no answer) at 809-538-3179, which is a free call from the resort (don’t dial
1 before), or by emailing us.
*You must cancel at least 48 hours in advance in order to get a refund.

Important Note Regarding Kim's Guarantee:
Kim offers a guarantee that you will see the whales. If you don't see them you are welcome to come back on a day when she has room for you. We are
happy to work with you if you do not see whales but in order for us to do so we must be able to coordinate your make up trip to see the whales so that it falls
on a day when we have other people, from the same area as you, already going on Kim's tour. Unfortunately, we cannot come to pick you up only. We are
sorry about this policy but it's the best we can do. Kim makes many trips with empty seats available for you and we do the same with our open seats on
transportation that we have already going for her tours.

